There is an international manufacturer's warranty
provided by:

HANOWA AG
INDUSTRIESTRASSE 5
CH-4313 MOHLIN

With a duration of three years. The
manufacturer offers a warranty extension for
additional 2 years. This requires registration on
the manufacturer's website
(www.swissmilitary-hanowa.com)

The corresponding warranty conditions can be
found below.

Note: Your statutory rights are not limited by this
warranty promise. In particular, any existing
statutory warranty rights against us remain
unaffected by this warranty promise.



Your SWISS MILITARY HANOWA brand watch is covered against defects in materials and
manufacturing under the terms and conditions of this warranty, for a period of three (3)
years from the original date of purchase.

The warranty covers the following components: the watch movement, the hands and the
dial. Should a covered component be defective in materials or manufacturing during the
warranty period under normal use, the watch in question shall either be repaired free of
charge or replaced with another watch (the decision lies with the respective authorized
international service center or authorized SWISS MILITARY HANOWA dealer).

The warranty can only be made use of if either the corresponding sales receipt or the ful-
ly and correctly completed warranty booklet, which has been stamped by an authorized
SWISS MILITARY HANOWA dealer, can be presented.

The warranty does not cover:
B the battery, the case, the glass, all kinds of straps or bracelets (including the buckle/clasp)
m damage caused by inappropriate treatment, carelessness, accidents or general wear and tear.

mwater damage, unless the watch bears the wording “water resistant” on the case. Water dam-
age to leather straps is not covered by this warranty in any event.*

Thiswarranty is void if the watch has been damaged due to accidents, carelessness, faulty repairs or
other circumstances which are not the result of material or manufacturing defects.

In case of replacement, it cannot be guaranteed that the same watch model will be provided. If your
original model is not available, you will receive a watch with a similar value and appearance. The
warranty for the replacement watch expires three (3) years after the purchase date of the replaced
watch.

Further claims of the buyer against the manufacturer that are based on mandatory legal provi-
sions shall not be limited in any way by these warranty provisions.

In the event of a warranty claim, or if the watch needs to be repaired for some other
reason:

Please send the watch together with your purchase receipt and/or the fully and correctly com-
pleted warranty booklet with the authorized SWISS MILITARY HANOWA dealer’s stamp, along
with a description of the problem, to your nearest authorized international service center (see

below under INTERNATIONAL SERVICE CENTERS).

For services which are not covered by the warranty, the authorized international service center
shall provide the desired services for a charge that is based on the model of watch and type of
work to be carried out. The applicable prices can be adjusted at any time.

Please do not send the watch with the original packaging, as this cannot be returned toy ou. We
recommend you obtain insurance when returning the watch and ensure that it is appropriately
packaged. No liability will be accepted for loss or damage to the watch during transportation.

Replacement of the battery

Battery changes must be carried out by an authorized international service center or an au-

thorized SWISS MILITARY HANOWA dealer (see below under INTERNATIONAL SERVICE

CENTERS). The international warranty shall be void in the event of improper treatment.

Leaving the battery in the watch after its operational reliability can cause leakage and damage

the watch movement. This occurrence will not be covered by the warranty.

To ensure that a watch which is marked water resistant is indeed water resistant after the bat-

tery has been changed, a test of the water resistance must be performed by an authorized

international service center or an authorized SWISS MILITARY HANOWA dealer (see below
under INTERNATIONAL SERVICE CENTERS).

Disposal of quartz watches at the end of their useful service life*

This symbol means that this product should not be disposed of in the normal
mmmm household waste. It should be disposed of via the local, authorized recycling and

collection systems. By adhering to this procedure, you will be making a contribu-
tion towards helping the environment and improving human health. Recycling these mate-
rials also helps to save natural resources.
*only applies in EU member states and in countries with corresponding legislation.
HANOWA Ltd, Moehlin, Switzerland / SWISS MILITARY HANOWA is a registered trade-
mark.
International Service Centers:

Please visit www.swissmilitary.ch for the most current addresses
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